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ABSTRAC'T

The main purpose of this study was to invisitigate the
actual procedures of out patients clinics in Awman hospitals.

The sutdy also atempted to determine reasons for waiting

rhysicians.

The researcher used a questionaire as a tool to collect

data in addition, he wused the records of the hospitals, and

personal observations, and meetings.

The following statistical tools were used: the Chi-Sguare,

ANOVA, and frecquencies.

The findings of this study confirm Lhe hypothesis of the

study and showed prove that:

1 . The period of out patient waiting time in Amman hospitals is
more than world wide standards.

2 . There is negative relationship, between prhysicians/patients,
ratio and the length of.waiting period.

3 . There is negative relationship ibetween staff/patients
ratio . and the length of waitin

/

g period.
4 . There is‘negﬁtive relationship between the concentrated

arrival time of the patients and the length of waiting period.

The researcher recommended that:
1 . The Apointment system should be controld and effectively

followed to organize the patients arrival Lime to the out

patients clinics to meel the physicians,

All Rights Reserved - Library of University of Jordan - Center of Thesis Deposit



2

3

Adjust and standrdize the physicians:

Adjust and standardize the staff:

Finally, the researcher buijlt a model

ratients

of

worl

tion, may help hospitals in simplifying out

proceduers,.

ratio .

patients ratio.

simplifica-

rateints
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King Nussien Medical Cent.
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SHOW RESERVATIN BY CLINIC

Reservation Date 082891

MILTRY ID PATIENT NAME SEX
1 F
2 F
3 F
4 F
6 F
6 F
7 F
8 F
9 F

10 F
11 F
12 F
13 F
14 F
15 F
16 F

END-LIST

ot

Clinic

AGE
47Y
17y
15Y
31y
27Y
60Y

9y

18Y
39Y

31Y

s
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G Lad | g & Lo g laadl
YUy
CGYO
PHYS ID SERVICE TIME
452 GYN 0800
448 4YN 0800
447 GYN 0800
448 GYN 0900
452 GYN 0900
452 GYN 0900
4152 GYN 0900
453 GYN 0900
147 GYN 0900
448 GYN 1000
447 GYN 10G0
448 GYN 1900
453 GYN 1000
448 GYN 1000
453 GYN 1100
451 GYN 1300
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